How to reset your Connect password — For Parents B 3.1 lelS

Secondary College

Stillwater Drive, Baldivis WA 6171
1. Go to https://connect.det.wa.edu.au/ Phone: (08) 9523 3600

2. Click ‘Forgot Your Password?’
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Sign In Ap

Enter your Single Sign-On user name and password to sign in and i

User Name | | o
Password | | termi

(21 I have read and understand the Appropriate Use of Online Services information. Youd
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FEorgot Your Password? \ What is this? =
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Unautherized use of this sie is prohibited and may sufject you to cvil and erminal prosecution.

3. Enterin your email address that is registered with the College in the box at the bottom of
the page and click the ‘Next’ button.

Forgot your User Name or Password?

For Corporate Staff, School Staff and Students:
If you have forgotten your user name or password, please enter your Department email address or user name.
‘Your user validation question will then be displayed for you to answer.

Department Email Address/User Name H Next |

For Casual 5Staff:
If you have forgotten your user name or password, please enter the personal email address that you provided to the Department.
Your user validation question will then be displayed for you to answer.

If you have not yet accessed the Department's anline systems, an email will be sent to your personal email address with further instructions.

Registered Email Address/User Name || Mext || Cancel |

For Parents:
If you have forgotten your user name or password, please enter the personal email address that you registered with your school.
Instructions on how to reset your password will then be emailed to you.

Registered Email Address/User Nami| || MNext || Cancel |I

4. An email will be sent to you allowing you to reset your password.
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