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CHC22015 Certificate II in Community Services 

Are you looking for a career working in the Community 
Services industry? 

Imagine being able to make a difference to people’s lives every day you 
work. Begin your journey towards a rewarding career in Community 

Services with this introductory program. This course will give you the 
practical skills, theoretical knowledge and confidence to continue 
study across the community services sector. Community Services 
involves working with a range of people including youth, aged, 
people with a disability, those with mental health or alcohol and 
drug issues, refugees, migrants and the homeless. You will learn 

foundation skills in communication to prepare for work in community 
services, health and safety, and working with others 

Job opportunities 
This qualification may be used as a pathway for workforce entry as community services workers who provide a 
first point of contact and assist individuals in meeting their immediate needs. At this level, work takes place 
under direct, regular supervision within clearly defined guidelines. 

• Assistant Community Services Worker 
• Therapy Aide 
• Personal Care Worker 
• Nanny 
For more information please use your free account and login at http://www.myfuture.edu.au/ or 
http://www.myskills.gov.au. 
 

Entry Requirements 
This course is aimed at Year 11 and 12 students. 9 units must be completed, five (5) of which are core units 
and four (4) electives. 
 

More Information  
Contact the Design and Technology Department at the College on 
9523 3600 
 

Units of Competency studied in this course 
Core Units 
CHCCOM001 Provide first point of contact 
CHCCOM005 Communicate and work in health or community services 
CHCDIV001 Work with diverse people 
HLTWHS001 Participate in workplace health and safety 
BSBWOR202 Organise and complete daily work activities 
 

Elective Units 
HLTDAID011 Provide First Aid 
FSKOCM07 Interact effectively with others at work 
BSBWOR201 Manage personal stress in the workplace 
FSKLRG09 Use strategies to respond to routine workplace problems 
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The CHC22015 Certificate II in Community Services is a proposed offering for the 2025 academic year. At the time of publication, no 
agreements have been entered into with a Registered Training Organisation for the delivery of this qualification. On the basis of 
interest from students in the CHC22015 Certificate II in Community Services, the school will initiate a formal partnership agreement 
with a RTO for the delivery of the qualification. 

Further Study Opportunities  
Possible job pathways include, but not limited to the following:  
Qualification Level : Certificate III   
CHC30221 Certificate III in School Based Education Support Education Assistant 
CHC30121 Certificate III in Early Childhood Education and Care Child Care Worker 
CHC34015 Certificate III in Active Volunteering Volunteer Worker 
CHC33021 Certificate III in Individual Support (Ageing) Aged Care Worker 
CHC33021 Certificate III in Individual Support (Disability) Disability Worker 
CHC32015 Certificate III in Community Services Migrant Support Worker 

Neighbourhood Support Worker 
Qualification Level : Certificate IV   
CHC40521 Certificate IV in Youth Justice  Youth Justice Worker (Centre/community based) 
CHC40321 Certificate IV in Child, Youth and Family Intervention  Relationship Educator 

Family Support Worker 
Residential Care Worker 

CHC40221 Certificate IV in School Based Education Support  ATSI Education Officer 
Education Officer 

CHC40421 Certificate IV in Youth Work  Youth Case Worker 
Youth Housing Worker 

CHC42221 Certificate IV in Housing Housing Services Officer 
CHC43415 Certificate IV in Leisure and Health  Leisure and Therapy Assistant 
CHC43121 Certificate IV in Disability Support Disability Officer – Day Support 

Disability Support Worker 
CHC42021 Certificate IV in Community Services  Family Support Worker 

Community Health Worker 
Community Development Worker 
Relationship Educator 

CHC43015 Certificate IV in Ageing Support  Aged Care Activity Worker 
Care Service Team Leader 
Care Supervisor (Aged Care) 

CHC43515 Certificate IV in Mental Health Peer Work Coordinator-Mental Health  
CHC42315 Certificate IV in Chaplaincy and Pastoral Care  Pastoral Care Worker 
CHC43215 Certificate IV in Alcohol and Other Drugs  Drug and Alcohol Worker 
CHC41115 Certificate IV in Employment Services  Apprenticeship Consultant 

Career Adviser 
Employment Consultant 

Qualification Level : Diploma  
CHC50121 Diploma of Early Childhood Education and Care  Childhood/OOSH Education Manager 
CHC50321 Diploma of Child, Youth and Family Intervention  Residential Carer (Child Protection) 
CHC50221 Diploma of School Age Education and Care  Childhood Education Manager 
CHC50521 Diploma of Youth Justice  Youth Justice Worker 
CHC50421 Diploma of Youth Work Youth Worker 
CHC52021 Diploma of Community Services  Community Development Officer 

Social Housing Coordinator/Child Welfare Officer 
CHC53315 Diploma of Mental Health Mental Health Community Worker  
CHC51122 Diploma of Financial Counselling  Generalist Financial Counsellor  
CHC53415 Diploma of Leisure and Health Diversional Therapist 

  

Qualification Level : Advanced Diploma  
CHC62015 Advanced Diploma of Community Sector Management  Community Development Manager 

Disability Services Manager 
Qualification Level : Graduate Certificate   
CHC82015 Graduate Certificate in Client Assessment and Case 
Management  

Case Manager 

CHC81315 Graduate Certificate in Career Development Practice  Career Development Practitioner 
CHC81215 Graduate Certificate in Statutory Child Protection  Specialist Child Protection Worker 

  

Qualification Level : Graduate Diploma   
CHC81015 Graduate Diploma of Relationship Counselling  Relationship Counsellor 
CHC81115 Graduate Diploma of Family Dispute Resolution Family Dispute Resolution Practitioner 

 


